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Introduction 


Welcome to DESOview 386! 


DESQview 386 is a powerful multitasking and windowing DOS control 
program for 386, 486 and Pentium PCs and PS/2s. With its ability to 
multitask both DOS and Microsoft Windows programs in small windows 
or full screen, protect programs from each other and transfer information 
from one program to another, DESQview 386 gives DOS the power of 
multitasking operating systems such as OS/2 or Unix—but with more 
speed, more compatibility and smaller disk and memory footprint. 


DESQview 386 offers beginning PC users menus for ease of use and more 
sophisticated users hardcore power. Yet it is extremely flexible—working 
well on powerful desktop PCs, small mobile notebook PCs and on 
networks with keyboard, mouse or both. 


DESQview 386 lets you be in control. Like a butler, DESQview 386 keeps 
behind the scenes until you call it. Then it displays its menus—giving you 
the ability to open programs, switch between programs, move and size 
windows, transfer data, dial your phone as well as create keystroke 
macros. When you are done, its menus go away until you call again. And 
as witha butler, you are in control—not vice versa. 


DESQview 386 protects your PC computing investment—past, present 
and future. With DESQview 386 you can run your high performance DOS 
programs such as WordPerfect, Paradox, dBASE, AutoCAD, Freelance and 
Harvard Graphics, side by side with Microsoft Windows and Windows 
programs, such as Word, Excel, Ami Pro, PageMaker, and also have Lotus 
Notes, cc: mail or MS Mail running in the background, sending and 
receiving mail, plus a 3270 connection giving you a mainframe connection. 


If these capabilities sound like the capabilities advertised by other 
non-DOS operating systems, they are. But in contrast to other systems, 
DESOview 386’s system requirements to give you this power are 
approximately 500K of memory (a combination of conventional, upper or 
expanded) and approximately 2MB of disk space. This small footprint is 
one reason why DESQview has earned a lifetime reputation of being 
small, lean and high performance software and why it has, over the years, 
consistently won so many awards. 


DESQview 386 is compatible with all IBM, Compaq and MS-DOS 
versions 3.0 and above, with DR DOS versions 5 and 6, with Microsoft 
Windows 3.0 and 3.1 (real and standard mode but not enhanced), and 
DOS protected mode programs (16- and 32-bit) that support either the 
VCPI or DPMI extended memory specifications. 


You can run DESQview 386 on any PC connected to a network. If you 
wish to multitask several network programs, each of which are making 
either NETBIOS or IPX/SPX network calls, included in DESQview are 
special NETBIOS and Novell IPX/SPX drivers. You should use these 
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drivers if you plan to run several communications programs via network 
gateways or run client/server network application programs. In 
addition, DESQview comes with a peer-to-peer driver which enables 
DESOQview to be used on a LANtastic or NetWare Lite server. This enables 
DESQview to use the network’s facilities to access any other 
non-dedicated server’s hard disks. 


DESQview 386 consists of three programs: DESQview, the Quarterdeck 
Expanded Memory Manager (QEMM), and Manifest. 


DESQview is a DOS control program for PCs and PS/2s which adds 
multitasking, program switching, windowing, data transfer and 
presentation management capabilities to DOS. DESQview also includes 
three desktop productivity tools—DOS Services, (a menuing shell for 
DOS), Learn (keystroke macros), and Auto Dialer (a speed dialer for use 
with a Hayes or compatible modem). In addition, DESQview supports 
marking and transferring text between DOS programs running in 
DESQview windows. Sophisticated options to Mark and Transfer let you 
filter out non-numeric characters (for transferring to spreadsheets) or 
embed special characters between marked lines. This powerful feature 
lets programs which know nothing of each other use one another's data. 
You can even use DESQview’s built-in scripting (keyboard macro) feature 
to automate the whole process. 


DESQview 386 has features that specifically take advantage of the 80386 
processor. These features are controlled by QEMM, and require QEMM to 
be loaded before the features are activated. 


The Quarterdeck Expanded Memory Manager (QEMM) is a high 
performance memory manager. Having a good memory manager is 
essential for getting the maximum use out of your 386, i486 or higher PC. 
QEMM is an expanded, extended, and upper memory area manager, all 
in one. Its purpose is to transform the memory in your PC to whatever 
kind of memory your program needs—automatically and transparently, 
so you do not need to bother with any special memory setup. 


Because Quarterdeck’s focus is (and has been) on offering multitasking of 
DOS programs, (in both standalone and networked environments), we 
have had to become expert in memory management. Programs, including 
DESQview and networks, take precious conventional memory that your 
DOS program may need, especially if your DOS program is large. Asa 
result, QEMM has focused on finding unused memory addresses in the 
upper memory area (memory between 640K-1024K) that can be used to 
run TSRs, network drivers, and other device drivers. The net result is 
more conventional memory available for your DOS programs. 


Manifest 


QEMM’s extended memory management capability enables you to run 
extended memory programs, such as 1-2-3 Rel 3, AutoCAD 386, and 
Windows 3.1 standard mode, in DESQview 386. QEMM is compatible 
with the Microsoft XMS extended memory specification. This XMS 
compatibility is necessary so that DOS 5 and above can run parts of its 
code and data in extended memory and so that Windows 3 can run as a 
DOS-Extended program (in standard mode). 


QEMM also supports the VCPI and DPMI extended memory 
specification. QEMM’s DPMI host provides services for programs that 
utilize or require the DPMI0.9 API (e.g., Microsoft C/C++ 7.0, Borland 
C/C++ 3.x, Intel 386/486 C Code Builder Kit). 


QEMM’s upper memory area management capability is the feature that 
finds and uses the memory addresses between 640K-1024K for TSRs, 
device drivers, and DOS resources. QEMM is the most aggressive 
memory manager you can find, using Stealth technology to map ROMs, 
Squeeze technology to shrink the memory space required for programs 
which require more space to load than they do to remain resident. The 
bottom line is a bigger bottom line: more memory below 640K than any 
memory manager—including DOS’s own memory manager. 


QEMM, bundled with DESQview 386, has an innovative ROM detection 
technology called Stealth. Stealth can find approximately 30K-115K of 
additional upper memory area, previously unusable, that QEMM can use 
to load TSRs, device drivers, as well as DESOview code and data. This 
means that on IBM PS/2s, Compagqs, and many PC compatibles, the total 
upper memory area made available by QEMM can be as much as 211K. 


Please note that you can use QEMM when DESQview is not running. The 
copy of QEMM in your DESQview 386 package is complete. We believe 
that memory management is so important that you should get the 
maximum use of your PC’s memory, even when you are not running 
DESQview. QEMM’s Optimize program gets your network and other 
drivers “out of the way” so your programs have the optimum amount of 
conventional memory to run faster and with fewer memory errors. 


Manifest is Quarterdeck’s memory analysis and reporting program. 
When multitasking or running on a network, memory is your PC’s most 
precious resource. Manifest gives you an instant snapshot of your PC and 
everything that uses your PC’s memory. This includes a listing of the 
hardware in your PC, the interrupts your hardware uses, details about 
your version of DOS, as well as a listing of the contents of your 
CONFIG.SYS and AUTOEXEC.BAT files. Manifest includes details on 
whatever memory you have (first megabyte, expanded, and extended) 
and gives you hints on how to better use it. 
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DESQview 386 gives you the following 80386-specific capabilities: 


a Virtual 8086 machines. The virtual 8086 mode of the 80386 processor 
enables each DOS program you run to have its own “virtual machine” 
to run in. When you open a program, using DESQview’s Open 
Window command, a virtual 8086 machine is created. This virtual 
machine is terminated when you close your program. 


a Virtualized screens. The virtual 8086 mode enables DESQview 386 to 
run both text and graphics programs in small windows, and in the 
background. 


a Virtual memory. DESQview 386 will swap a window to EMS, disk or 
RAM disk if it runs out of memory, allowing you to load more 
programs than you actually have memory for. To swap a program back 
in, just select the swapped window and the program is read back into 
memory—right where it left off. 


a Protection against misbehaved application programs. DESQview 386 
can take advantage of the 80386’s protection features to protect you 
against misbehaved application programs which write outside of their 
assigned memory partitions. 


a Protected Mode Support. A growing number of applications are 
overcoming the 640K barrier by running in 286 or 386 protected mode 
under DOS. They do this by incorporating a program known as a DOS 
extender. Microsoft Windows 3.1, Paradox 386 and Lotus 1-2-3 Release 
3 are three such programs. 


Quarterdeck has worked closely with the major DOS extender 
publishers to ensure compatibility between the 286 and 386 DOS 
extenders and QEMM and DESQview. The result of this work is a 
formal specification, called the Quarterdeck/Phar Lap Virtual Control 
Program Interface Specification (VCPI), which specifies the interface 
between DOS extenders and 386 control programs. At this time, DOS 
extenders from Ergo Computer Solutions, PharLap Software, Rational 
Systems, and Oracle are all VCPI-compatible. 


DESQview 386 also supports the more recent DPMI specification 0.9. 


DESQview is also compatible with Microsoft Windows 3.1 in standard 
mode. Standard mode is Microsoft's term for indicating that Windows 
is running in 286 protected mode. 


a Run memory resident programs (including mouse drivers and 
network drivers) in the upper memory area. QEMM gives you the 
ability to run drivers (such as networks) and memory resident 
programs in the upper memory area—instead of conventional 
memory—thus making more memory available for your other 
programs. 


System 
Requirements 


Q 


Tune 386 performance. DESQview 386 gives you the ability to 
fine-tune 386 performance “on the fly.” Using DESQview’s Tune 
Performance menu, you can change the priority given to foreground 
and background tasks, control which programs run in the background, 
control whether EGA programs run in background, and control which 
programs can be swapped to disk if you run out of memory. 


Before installing DESQview 386, you should verify that DESQview 386 
can be used with your hardware and operating system. In summary: 


Q 


DESQview 386 runs on any 80386, 80386SX, i486SX, or higher IBM 
PC-compatibles and on 8088, 8086, and 80286 PCs with add-in 386 
boards, (such as the Intel Inboard) or IBM Personal System/2. 


DESQview 386 has been tested and found compatible with all 
IBM/Compaq/MS-DOS versions 3.0 and above and DR DOS versions 
5and 6. 


DESQview 386 requires at least one megabyte of memory—with 1.5 
megabytes or more recommended for multitasking—and (minimally) 
needs either two 2.88MB floppy disk drives or one floppy and one 
hard disk drive. DESQview 386 requires no special expanded memory 
boards; QEMM transforms your 386 PC’s extended memory into 
expanded (EMS 4.0) memory. DESQview runs itself in the upper 
memory area and expanded memory, as well as providing expanded 
memory (in whatever quantity you specify) to your programs that 
want expanded memory. 


You will need approximately 2 megabytes of disk space to install 
DESQview 386. 


DESQview 386 supports monochrome, CGA, multicolor graphics 
array (MCGA), EGA, and VGA display adapters. It also supports a 
monochrome display attached to an EGA, VGA or Hercules 
monochrome graphics display adapter board. 


DESQview 386 supports any Microsoft compatible mouse driver. 


DESQview 386 supports up to four communications ports. If you want 
to be able to use DESQview’s built-in Auto Dialer feature, you must 
attach a modem to one of these ports and tell DESQview which port 
you are using in DESQview Advanced Setup, Auto Dialer screen (see 
Appendix A of the DESQview manual). 


If you have a mouse that attaches to a communications port, and you 
want to use Auto Dialer or run communications programs, you will 
need at least two ports. 
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Installation 


Installing 
DESQview 386 


What Install Does 


You must follow these installation instructions for DESQview 386 
to function properly. Just copying all the files on the DESQview 386 
diskette(s) to your hard disk is not sufficient, whether you are 
installing DESQview 386 for the first time or upgrading from an 
earlier version. 


The DESQview 386 Install program installs DESQview and QEMM on 
your hard disk. The installation process takes only a few minutes. 


Installation first leads you through the installation of QEMM, and then 
the DESQview installation. When these are installed, your system must 
be rebooted before QEMM and its features are available. You also have 
the option to run QEMM’s Optimize program to take advantage of some 
of the additional memory-enhancing features of DESQview 386. We 
recommend that you let Optimize run even if you are installing an 
upgrade version of DESQview 386. 


The installation program also installs Manifest, Quarterdeck’s 
comprehensive memory reporting and analysis program. Manifest 
describes your PC, specifically the software and hardware that use your 
PC’s memory. In doing so, it gives you an understanding of how best to 
use your PC’s memory. 


Technical notes (files with the extension .TEC) are copied toa 
TECHNOTE directory under your QEMM directory. 


If INSTALL finds that you are using HIMEM.SYS (DOS 5, DOS 6 or 
Windows 3), INSTALL asks you if you wish to remove it from the 
CONFIG.SYS file. Because QEMM provides the same functionality as 
HIMEM.SYS, we normally recommend that you remove HIMEM.SYS 
when running QEMM. One exception is that you will need to use the 
HIMEM shipped by Compaq on Compaq PCs with more than 16MB of 
memory. Compaq’s HIMEM is necessary to access memory above the 
16MB limit on Compaq systems. See note 7, page 16. 


Also, INSTALL removes any other memory manager, such as DOS’s 
EMM386, from your CONFIG.SYS file, and replaces it with QEMM. 


If you have a new 386, i486 or higher PC, be sure to complete the standard 
installation and setup procedures of your PC before installing DESQview 
386. 


If you boot from your hard disk, and want to install DESQview 386 on the 
hard disk you boot from, you are ready to begin. (If not, see Note 6 on 


page 16). 
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If you are upgrading from.a previous version of DESQview 386 whichis 
in the same directory, the Install program will preserve your existing 
configuration (Note 2, page 15). However, it is always a good idea to back 
up your current DESQview 386 files in case of a mishap during 
installation. 


To install DESOview 386: 


Place the DESQview 386 diskette in drive A or other floppy drive. 
Type A: (or log on to other floppy drive) and press . 
Type INSTALL and press 4. 


NOTE: If you have an LCD or Gas Plasma display, as on some laptops, we recommend 
that you run INSTALL in monochrome mode. To do this: 


Type INSTALL/m and press 1. 


Then follow the instructions on the screen. The Install program first 
copies the QEMM files and then the DESQview files to your hard disk. 


The directory in which QEMM is installed is added to your DOS path. If 
you did not allow Install to reboot your system when you were asked, at 
the end of Install, please reboot your machine now. 


DESQview 386’s Optimize program scans your CONFIG.SYS and 
AUTOEXEC.BAT files for device drivers, TSRs and DOS resources that 
can be put in the upper memory area of your 80386. From its analysis, 
Optimize makes changes to these files to make use of this memory for 
you. It also makes sure you have QEMM386.SYS loaded. 


If you have very large (or many) TSRs and device drivers, Optimize on its 
first pass may not be able to load all of them high. If this is the case, 
Optimize will test your system for compatibility with Stealth, a QEMM 
option that moves ROMs out of upper memory area addresses. If Stealth 
is compatible with your system, Optimize will again try to load all of 
your TSRs and drivers in the upper memory area. We recommend that 
Stealth be used, for it enables DESQview to have more memory available 
to run DOS programs. For more information about Optimize, please refer 
to the QEMM chapters, The Optimize Program and Stealth. 


After DESQview is copied to the hard disk, the installation procedure 
searches your hard disk for all the programs it knows about and then sets 
these programs up in DESQview. If you have a program that is not 
automatically included on the DESQview Open Window menu, please 
refer to the DESQview manual Chapter 3, Using DESQview, Adding a 
Program. Or if you would like to auto-install programs that are on 
another disk drive, you can run the auto-install program, AUTOINST, 
any time outside of DESQview. (See Note 4, page 15.) 


When installation is finished, the message “DESQview installation 
complete” appears and the DESQview Setup program starts up. Follow 
the instructions given. 


For most of you, running DESQview’s Simple Setup is sufficient. Simple 
Setup asks you if you wish to run DESQview in color. If you wish to 
change your setup later you can do so. The DESQview Setup program 
can be run at any time. 


When you have completed setting up DESQview, remove the master 
DESOview diskette from the floppy drive and store it in a safe place. 


DESQview is now ready to go. To run DESQview, follow the instructions 
in the DESQview manual under Starting Up DESQview, page 24. 


For additional information on installing DESQview, read Installation 
Notes at the end of this chapter and see the following sections of the 
DESQview manual: 


a Appendix A, The DESQview Setup Program, 

a Appendix B, DESQview and Memory, 

a Appendix C, Using DESQview with a Network, 

Appendix H, More About What Programs Run in DESQview, 


oO 


a Appendix L, Using Windows 3 in DESQview. 
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Using the advanced installation options you can: 
Q Install QEMM ona hard disk and DESOview ona floppy; 
Q Install DESQview and QEMM on two 2.88MB floppy diskettes; 


Q Install DESQview and QEMM on drives and directories other than the 
defaults of C:\DV and C:\QEMM. 


To use Advanced Install: 


Press A when the install program prompts you to choose Express or 
Advanced Install. 


Fill in your Registration information when prompted. 
Press .! to finish. 


Install will then ask you where QEMM should be installed; respond with 
the drive and directory of your choice. 


Install will then ask you where DESQview should be installed; respond 
with the drive and directory of your choice. 


Setting up 
DESQview 


The DESQview installation procedure (INSTALL) installs DESQview on 
your system and makes it operational. In doing so, it makes certain 
assumptions about how your system is configured and about how you 
would like certain DESQview options set. You can change DESQview’s 
default assumptions at any time by running the Setup program, either 
from inside DESQview or from DOS. If you run Setup from inside 
DESQview, the new setup will not take effect until the next time you start 
DESOQview. 


When you run INSTALL, it automatically runs the Setup program for 
you. A menu appears asking you to choose either the simple setup 
procedure, for the first-time user, or the advanced setup procedure, for 
the experienced user. We recommend that you choose the simple 
procedure to get started. 


The advanced setup procedure lets you set up options in nine categories: 


a The Auto Dialer option lets you specify what port your modem is 
attached to, what dialer protocol it uses (initally assumed to be Hayes 
Smartmodem protocol), and what long distance access codes you want. 


a The Colors option lets you specify whether you want DESQview to 
use color and, if you do, what colors to use for DESQview windows, 
DESQview menus, and for programs written expressly for DESQview. 


a The Keyboard option lets you specify whether you want DESQview’s 
Learn feature to be available and whether you want to change the 
keystrokes for certain DESQview system keys. You may also choose to 
maintain separate shift states for each window. If you enter Y (Yes) for 
this option, DESQview will keep track of the state of the NUMLOCK, 
CAPS LOCK, SCROLL LOCK and PAUSE keys ona 
window-by-window basis. This can be an important feature to support 
certain applications which need to know the state of these keys. 


a The Mouse option lets you specify whether you want to use a mouse 
with DESQview, and, if you do, whether you would like it left-handed. 


a The Network option lets you select a network interface for either a 
Novell NetWare IPX/SPX or a NETBIOS network. You may also add 
DESQview 386’s peer-to-peer network support for LANtastic or 
Netware Lite. 


a The Performance option lets you customize the performance 
characteristics of DESQview to your personal needs. 


a The Swapping option lets you enable or disable DESQview’s 
swapping feature and/or specify a directory where DESQview stores 
SWAP files if there is no expanded memory to swap to. 


a The Video option lets you specify what type of display adapter board 
you have, whether text and graphics should be displayed at the same 
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time, and whether DESQview should blank the screen after a certain 
time. 


Q The Window Positions option lets you specify the nine predefined 
window positions used by DESQview when it opens a window or when 
you use the Position command. 


See Appendix A of the DESQview manual for more information on 
advanced setup features. 


14 CHAPTER 2: INSTALLATION 


installation Notes 


Please inspect your DESQview and QEMM directories for READ.ME files. If one or more exists, it 
will contain notes which may have been inadvertently omitted from the manual. To print a 


README file, turn your printer on and, from DOS, type: TYPE A:READ.ME >PRN Also, 
installation placed several technical notes ina TECHNOTE directory under your QEMM directory. 


1 


Although you can use DESQview without 
QEMM on a 386, i486 or higher PC, when you 
do, you lose all the advantages of the 386 
PC’s ability to use the virtual 86 machine 
architecture to emulate expanded 
memory—namely, breaking through the DOS 
640K barrier to run as many programs as will 
fit in the 386 PC’s memory simultaneously 
and letting multiple programs store data in 
expanded memory at the same time. 


2 When you/nstall DESQview 386 for the first 


time, the\install program will create a file called 
DV.COM, which is a copy of the file, 
XDV.COM\When you start DESQview 386 by 
typing DV, ygur computer will run DV.COM 
which in turn ftuns DV.EXE. When DESQview 
386 is started up by using the file DV.COM, 
part of DVEXE loaded into expanded 

and /or extended memory, if you have it. This 
helps maximize the size of the programs you 
can run in DESQview. se DV.COM, you 
must have expanded or extended memory in 
place and an expanded or extended memory 
manager (QEMM) installed. 


The reason both DV.COM and XDV.COM are 
included is for backward compatibility with 
previous versions of DESQview 386, where we 
had users copy XDV.COM to DV.COM 
themselves. If you are installing an upgrade of 
DESOview on the same drive and directory (or 
on the same diskette) as your previous version, 
the installation will leave your configuration as 
you had it so that you may start DESQview 386 
in the exact same manner as before you 
upgraded. If this is a new installation, you need 
not be concerned about either file—except 
perhaps for troubleshooting purposes—just 


typeDVtostart DESQview386andtheright 
filewillbeexecuted. 


When you install DESQview ona hard disk, it 
creates a directory named DV and installs all 
DESQOview’s files in this directory unless you 
specify a different drive and/or directory when 
asked during installation. See Appendix G of 
the DESOview manual for specific information 
on the various files DESQview installs. 


DESQview sets up your programs 
automatically by running AUTOINST.COM. 
This program works in conjunction with the 
file DESQVIEW.DIR, which contains the 
information for all the programs listed on the 
Add a Program menu. 


Part of this information is a file name that is 
unique for each program—when possible. 
AUTOINST thus performs automatic 
installation by searching your hard disk for 
the unique name of every program listed in the 
file, DESQVIEW.DIR. 


As verification, it lists the names of the 
programs it finds and the directories the 
programs were found in. You should check this 
list to be sure that the correct programs have 
been located— because some programs do not 
have a genuinely unique file name to search 
for. For example, you execute WordPerfect 
from a file named WP, which is not very 
unique. 


If you have several hard disk drives, the 
automatic program setup procedure only runs 
AUTOINST on the drive on which you install 
DESOQview. You must run it on your other drives 
yourself. Also, you must run AUTOINST 
outside of DESQview because it updates 
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DESQVIEW.DVO, which is loaded when you 
start up DESQview. For instance, if DESQview 
is installed on drive C and you wish to 
auto-install programs on drive D, from your 
DESQview directory on drive C: 


Type AUTOINST D: and press —. 


5 Although it is not mandatory, we recommend 
that you allocate at least 20 file handles and 15 
file buffers when you boot your system, by 
placing the statements: 


FILES=20 
BUFFERS=15 


in your CONFIG:SYS file. If you use programs 
that open a lot of files, such as programs that 
sort databases, set the FILES parameter to an 
even larger number. 


6 If you boot from a diskette (rather than from 
your hard disk), or if you have several hard 
disk drives and want to install DESQview ona 
different drive than the one you boot from, you 
must tell DESQview where it can find 
COMMAND.COM. DESOview will not work, 
and cannot be installed, unless it can find 
COMMAND.COM. DESOview follows the 
DOS environmental variable, COMSPEC. 


For instance, if you boot from a diskette and 


want to install DESQview on hard disk drive C, 


you must set COMSPEC from DOS before 
starting DESQview. From the DOS prompt: 


Type SET COMSPEC=C:\ 


or the drive and directory where 
COMMAND.COM is located. 


7 The one instance in which you might leave 
HIMEM in the CONFIG.SYS is if your system 
contains more than 16 megabytes of memory, 
and your version of HIMEM knows how to 
find all the memory even though the system 
does not report it through standard BIOS calls 
(Compags with over 16MB of RAM are the 
most notable examples). 
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In this case, HIMEM should be loaded before 
QEMMs386.SYS, which can allocate all the 
system’s memory from HIMEM. If you havea 
Compaq with over 16MB of RAM, use the 
HIMEM.EXE driver provided by Compaq and 
be sure to add the /ABOVE16 parameter to the 
device driver line. If you have MS-DOS 6, you 
can alternatively use DOS’s HIMEM.SYS 
without a parameter. Without such a version of 
HIMEM, QEMM will only find all the memory 
on the system if you add the 
USERAM=xxxx-yyyy parameter with an 
appropriate address range to the 
QEMM386.SYS line in CONFIG.SYS. 


LICENSE CONTINUED FROM INSIDE FRONT COVER 


3. Other Copies. You will not make or have made, or permit to 
be made, any copies of the SOFTWARE or portions thereof, 
except as necessary for its use witha single licensed computer 
system under the terms and conditions of this Agreement. You 
agree that any such copies shall contain the same proprietary 
notices which appear on or in the SOFTWARE. 


4. Ownership. Except as stated above, this Agreement does 
not grant you any rights to patents, copyrights, trade secrets, 
trade names, trademarks (whether registered or 
unregistered), or any other rights, franchises, or licenses in 
respect of the SOFTWARE. Title to and ownership of the 
SOFTWARE, any reproductions and any documentation 
shall remain with Quarterdeck and its suppliers. You will 
not adapt or use any trademark or trade name which is likely 
to be similar to or confusing with that of Quarterdeck or any 
of its suppliers or take any other action which impairs or 
reduces the trademark rights of Quarterdeck or its suppliers. 


5. Other Restrictions. This Agreement is your proof of license 
to use the SOFTWARE in accordance with these terms and 
must be retained by you. You may not rent or lease the 
SOFTWARE, but you may assign your rights under this 
Agreement on a permanent basis to an assignee of all of your 
rights, title and interest to such SOFTWARE provided you 
transfer this Agreement, all copies of the SOFTWARE and all 
accompanying written materials, and such assignee agrees 
to be bound by all the terms and conditions of this 
Agreement. YOU MAY NOT ALTER, MODIFY, REVERSE 
ENGINEER, DECRYPT, DECOMPILE, OR DISASSEMBLE 
THE SOFTWARE. 


6. Limited Warranty. Quarterdeck warrants that the 
SOFTWARE will perform substantially in accordance with 
the accompanying written materials and that the printed 
materials and diskettes are free from any physical defects for 
a period of ninety (90) days from the date of purchase. Any 
implied warranties on the SOFTWARE, printed materials or 
diskettes are limited to ninety (90) days. 


7. Customer Remedies. Quarterdeck’s entire liability and 
your sole and exclusive remedy shall be, at Quarterdeck’s 
option, either to (a) correct the error, (b) help the end user 
work around or avoid the error or (c) authorize a refund, so 
long as the SOFTWARE, printed materials or diskettes are 
returned to Quarterdeck with a copy of your receipt. This 
Limited Warranty is void if failure of the SOFTWARE has 
resulted from accident, abuse, or misapplication. Any 
replacement SOFTWARE will be warranted for the 
remainder of the original warranty period. 


8. No Other Warranties. QUARTERDECK DOES NOT 
WARRANT THAT THE QUARTERDECK SOFTWARE IS 
ERROR FREE. QUARTERDECK DISCLAIMS ALL OTHER 
WARRANTIES, EITHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT OF 
THIRD PARTY RIGHTS WITH RESPECT TO THE 
SOFTWARE, THE ACCOMPANYING WRITTEN 
MATERIALS OR DISKETTES. SOME JURISDICTIONS DO 
NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES OR LIMITATIONS ON HOW LONG AN 


IMPLIED WARRANTY MAY LAST, OR THE EXCLUSION 
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATIONS OR 
EXCLUSIONS MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND 
YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY 
FROM JURISDICTION TO JURISDICTION. 


9. Export. You acknowledge that the laws and regulations of 
the United States restrict the export and re-export of 
commodities and technical data of United States origin, 
including the SOFTWARE. You agree that you will not 
export or re-export the SOFTWARE in any form without the 
appropriate United States and foreign government licenses. 
You agree that its obligations pursuant to this section shall 
survive and continue after any termination or expiration of 
rights under this Agreement. 


10. Severability. In the event of invalidity of any provision of 
this Agreement, the parties agree that such invalidity shall 
not affect the validity of the remaining portions of this 
Agreement. The United Nations Convention on Contracts 
for the International Sale of Goods is specifically disclaimed. 


11. No Liability for Consequential Damages. INNO EVENT 
SHALL QUARTERDECK BE LIABLE TO YOU FOR ANY 
CONSEQUENTIAL, SPECIAL, INCIDENTAL OR 
INDIRECT DAMAGES OF ANY KIND ARISING OUT OF 
THE USE OF THE SOFTWARE, EVEN IF QUARTERDECK 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN NO EVENT WILL QUARTERDECK’S 
LIABILITY FOR ANY CLAIM, WHETHER IN CONTRACT, 
TORT OR ANY OTHER THEORY OF LIABILITY, EXCEED 
THE LICENSE FEE PAID BY YOU. 


12. Entire Agreement. This is the entire agreement between 
you and Quarterdeck which supersedes any prior 
agreement, whether written or oral, relating to the subject 
matter of this Agreement. 


U.S. GOVERNMENT RESTRICTED RIGHTS 


If this product is acquired under the terms of a: DoD 
contract: Use, duplication or disclosure by the Government 
is subject to restrictions as set forth in subparagraph (c)(1)(ii) 
of 252.227-7013. ili : Use, reproduction 
or disclosure is subject to 52.227-19 (a) through (d) and 
restrictions set forth in the accompanying end user 
agreement. Unpublished-rights reserved under the 
copyright laws of the United States. Quarterdeck Office 
Systems, Inc., 1901 Main Street, Santa Monica, CA 90405. 


This Agreement is governed by the laws of the State of 
California. 


Should you have any questions concerning this Agreement, 
or if you desire to contact Quarterdeck for any reason, please 
write: Quarterdeck Office Systems, Inc., 1901 Main Street, 
Santa Monica, CA 90405. 
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Quarterdeck Office Systems, Inc. 

150 Pico Boulevard, Santa Monica, CA 90405 

Technical Support: 310/392-9701 Fax: 310/314-3217 
Product Information: 310/392-9851 Fax: 310/314-4217 


